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1. Download App

Look in the Play Store for the IUSA Water App

Play Store

1. Download

¢ Q i

W IUSA IUSA Water

Uater  INDUSTRIAS UNIDAS SA DE CV

1.8% 500+ | 2

6 reviews © Downloads Everyone @

-w" D

About this app 2>
App to make payments for your IUSA smart
meter

Tools
Data safety 2>

Safety starts with understanding how
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https://play.google.com/store/apps/details?id=com.iusa.water&hl=en_US&gl=US

2. Registration

To register your account

1. Enter to IUSA Water App

Facebook

HBO Max
Maps
Galeria

9
Reloj
=

Calendario Calculadora

Samsung  Misarchivos  IUSA Water
Notes

2. Accept Privacy Policy

Read and Accept the Privacy Policy

\
N IFJ\%A

PRIVACY POLICY
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3. Allow IUSA Water to take pictures and record video.

Allow IUSA Water to take pictures and record video?

While using the app
Only this time

Don't allow

4. Allow I[USA Water to access the device’s location.

Q

Allow IUSA Water to access this device's location?

SRS

Approximate
While using the app
Only this time

Don't allow

ﬁ
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5. Allow IUSA Water to access photos, video, and audio on this device.

6. Select “Create Account”

(o )

Allow IUSA Water 10 sccess photos, videos, music, and audio on
s device?

Don't allow

)
IUSA

(5 )

3 )

| Password ‘

[ CREATE ACCOUNT ]

“Confidential Information’”’ Property of IUSA S.A. DE C.V.



USA
water

7. Create Account

Fill in all required fields to set up the account.

3
UsA
uotor CREATE ACCOUNT

Password

I

CREATE ACCOUNT

8. Select Create Account

3
UsA
woksr CREATE ACCOUNT

Password
e N

CREATE ACCOUNT
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9. Account Created

A message confirming that the account was added successfully will be displayed.

Select “Accept” to finalize the process.

IUSA Water

You are already registered!

ACCEPT
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3. Login

1. Using the credentials registered, select sign in to log in to your account.

)
IUSA

[Emdll }
!

>
l Password ‘

CREATE ACCOUNT

2. Select Accept to save the credentials.

IUSA Water

Do you want to save your credentials?

CANCEL | ACCEPT
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**If you can’t remember your credentials, reset the password.

)
IUSA
Uator

(et )

— \

CCREATE ACCOUNT

Select “Forgot My Password” and follow the instructions. An email will be sent to the email
registered to change your password.

(Email should be received within 2 minutes. Check the spam folder if email is not found in
the inbox)

IUSA Water

canceL ] AccePT
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3. After successfully logging in the System will present the "Home Page”

You will now be able to add the meter to your account by selecting the o icon as
shown below.

\
1USA
Osr MY METERS
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4. Add Meter

Meter can be added to the account by entering or scanning the serial number (to
scan the camera must be enabled).

Scan Serial Number

CANCEL  ADD METER

Note: Verify that the scanned or added series corresponds to the series that has the meter data
plate.
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Identify Meter

You may assign a nickname to identify your meter.

Add Meter

AF13AA0191

CANCEL ADD METER

Select “Add Meter”.

Scan Serial Number

Or Enter Manually

AF13AA0269]

canceLll  ApD METER
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Once completed, the following image will be displayed indicating that the meter
was added successfully.

Y
1IUsA
Lxator MY METERS

@ AF13AA0191
=
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5. Payment

***%TO AVOID INTERFERENCE, REMOVE THE SMART CARD FROM THE METER
BEFORE PROCEEDING TO MAKE A PAYMENT ****

To make a Payment:

1. Select the meter from “My Meters” list.

Y
/ 1usa
Uats: MY METERS
"—"‘ @ AF13AA0191

¥
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2. Enable Bluetooth / Read consumption

Bluetooth must be enabled in order to connect to the meter to read the
consumption.

When prompted to allow Bluetooth, select “Allow” to accept.

TN 1usa
otar MY METERS

i AF13AA0269
Test

Don'tallow

Once Bluetooth is enabled, the process of reading the consumption will begin.

3. Press the LOAD button on the meter. To start the communication process between
the phone and the meter.

Ared LED light @ will begin to flash.

p

(TN

You must remain near the meter for successful communication.

“Confidential Information’ Property of IUSA S.A. DE C.V.
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I 1usa
xtar  SCAN - AF13AA0949

Getting Your Consumption (51%)

1

You must remain near the meter for successful communication during the entire process.

4. To obtain a copy of the bill before paying, select “Bill” and a copy will be emailed to
you.

Y

WSA
@ oo CUSTOMER INFO

$

AF13AA0949

Your Consumption Was Of.

2.78 CCF

Total To Pay
$16.69

BiLL

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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5. A message will be displayed once the bill has been sent to the E-mail address
registered to the account. Select “Accept” to end the process. (Email should be
received within 2 minutes. Check the spam folder if email is not found in the inbox)

IUSA Water

The bill was sent successfully to the email on file.

ACCEPT

In case the mail does not reach the account, please report it to Customer Service.

6. To make a payment, select “Pay”.

N 1sa
water  CUSTOMER INFO

AF13AA0949

Your Consumption Was Of:

2.78 CCF

Total To Pay.
$16.69

BiLL

PAY

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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7. A message detailing the charges to pay will be displayed.

IUSA Water

| Accept The Bank Fee Of 2,9% Of The Total Amount Due, Plus .30
Cents

Subtotal: $16.69
Bank Fee: $0.78
Total: $17.47

CANCEL  ACCEPT

If you don’t wish to pay at this time, select “Cancel”.

8. To accept the charges and proceed to pay, select “Accept’

IUSA Water

| Accept The Bank Fee Of 2,9% Of The Total Amount Due, Plus .30
Cents

Subtotal: $16.69
Bank Fee: $0.78
Total: $17.47

CANCELJl ACCEPT

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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9. Select Payment Method.
e Credit/Debit card
e Google Pay

Choose Your Payment Method

Debit / Credit Card

CANCEL

10. Enter the credit/debit card information as shown on your card.

Candhoioer Norme
Jorge L Bernal
| 1
Card Nurmbet 7
= «n 3
Card number s invalid
o
08/2025 -
4 y
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11. Select “Accept’.

-

-
() 55 oeair/ creoiT carp 1
J

bk N
Te Jorge L Bemal

= 461

08/2025

12. Once paid, the image below will be displayed confirming payment has been made
and a receipt of payment will be sent to the email on file. (Email should be received
within 2 minutes. Check the spam folder if email is not found in the inbox)

IUSA Water

| To end the process, select
“ACCEPT".
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