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1. Download App

Look in the App Store for the IUSA Water App
App Store

***¥*¥0S must be updated to the latest version for the IUSA app to work properly****

1. Download

s Dowr id on ti
‘ App Store

Q, iusa water © cancel
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https://apps.apple.com/us/app/iusa-water/id1490499930?mc_cid=782c5ad155&mc_eid=UNIQID

2. Registration

To register your account

1. Enter to IUSA Water App

2. Privacy Policy.

@ IUSA Water
QM2 utilities
‘ b 21881844
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Read and Accept the Privacy Policy.

- &

Cancel Privacy Policy

Customer privacy Is a top priority for IUSA Waler, (herealter referred to
as “IUSA") and IUSA makes reasonable effort to protect customer’s
Information

IUSA treats all information from and about its customers as

with all legal and regulatory
requirements including those established by the Florida Public Service
Commission. IUSA uses technology and standard practices to protect
customer information and help prevent fraud and identity theft. IUSA
will not disclose customer information 1o third parties, other than to the
extent IUSA deems such disclosure necessary to support metering of
water utility services and any related services, as required by law, of to
transfer ownership of IUSA during any merger, acquisition, or sale (in
such event personal information will be held to the same confidentiality
obligations), which are subject to this Privacy Policy.

To help protect customer privacy and provide customers with quality
service, IUSA relies on the customer to provide IUSA with complete
and accurate information. If a customer thinks the information IUSA has
obtained about a customer s inaccurate or ouldated, the customer Is
responsible for contacting IUSA to update or correct the information.

IUSA's privacy policy restricts the release of certain waler usage
information that can reasonably be used to identify an individual
customer, 10 & third party withoul the customer's prior written consent,
excep! as is necessary for IUSA to bill for service provided.

1USA uses and protects the information it collects about its customers.
Bolow are defails as to how IUSA collects information, types of
information it collects and uses, any third parties with whom IUSA
shares this information, the purposes for which the information is
collected, and the protection of such information

Type of Information Collected by IUSA

1USA collects customer information based on its business ralationship
with a customer and the customer's use of the services thal IUSA
provides, Some examples of collected information include:

Contact information that allows IUSA to communicate with the
customer, including the customer's name, address mail address:
- Information provided by the customer via registration on the IUSA's
website including usernames and passwords provided or created by
the customer:

Information provided by the customer via registration on the IUSA
mobila payment Including and
provided or created by the customer;
= Billing and payment information;
- Water usage information compiled via water meters monitored lor
purposes of the billing process or otherwise providing services to the
customer.

financial i
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3. Select “Create Account”

N 1usa
water

Email
Password

Sign In

b \

=l .
T

Forgot My Password

4. Create Account
Fill in all required fields to set up the account.

5
IUSA
\

CREATE ACCOUNT

Name

Email

Password

Cancel

Create Account
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5. Select Create Account

5\

N 1USA
:‘Q) okar
N CREATE ACCOUNT

Cancel

Create Account

6. Account Created

A message confirming that the account was added successfully will be displayed.

Select “OK” to finalize the process.

Navirire

CREATE ACCOUNT

Maria E Sanchez

Email

masANSE@me.com

Password

IUSA Water
Account Added Successfully.

Create Account
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3. Login

1. Using the credentials registered; select sign in to log in to your account.

)
IUSA
Uator

Email

Password

Sign In

\
UsA
wokor
MY METE...

IUSA Water
Do You Want To Enable
FacelD At Your Next Login?
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If you can’t remember your credentials, reset the password.

Select “Forgot My Password” and follow the instructions.

)
IUSA
Uator

Email

Password

Forgot My Password

An email will be sent to the email registered to change your password. (Email should be received
within 2 minutes. Check the spam folder if email is not found in the inbox)

IUSA Water

canceL | AccerT
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2. After successfully logging in the System will present the “Home Page”

You will now be able to add the meter to your account by selecting the 0 sign as shown
below.

™ wsa
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4. Add Meter

Meter can be added to the account by entering or scanning the serial number (to scan the
camera must be enabled)

Enter Or Scan The Serial Number

Enter Manually

Add

Note: Verify that the scanned or added series corresponds to the series that has the meter data plate.

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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1. Identify Meter

You may assign a nickname to identify your meter.

IUSA Water
Enter Your Nickname.

2. Select “Add”

IUSA Water
Enter Your Nickname.

| Unit101

Cancel
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Once completed, the following image will be displayed indicating that the meter was added
successfully. At this time select “Accept” to conclude the process.

\
sA
wokor
MY METE...

IUSA Water
Meter Successfully Added

N\
1USA
Uater MY METERS

':gj AF13AA0191
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5. Payment

***%TO AVOID INTERFERENCE, REMOVE THE SMART CARD FROM THE METER BEFORE
PROCEEDING TO MAKE A PAYMENT ****

To make a payment:

1. “Select the meter from “My Meters” list.

4
™\ 1USA
(% Y
./

=% (=)} AF13AA1243
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2. Enable Bluetooth / Read consumption.
Bluetooth must be enabled in order to connect to the meter to read the consumption.

When prompted to allow Bluetooth, select “ok” to accept.

“]JUSA Water"” Would
Like to Use Bluetooth

This app uses the bluetooth
for discover smart meters

Once Bluetooth is enabled, the process of reading the consumption will begin.

3. Press the LOAD button on the meter. To start the communication process between the phone
and the meter.

Ared LED light @ will begin to flash.

You must remain near the meter for successful communication with the meter.

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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Getting Your Consumption

0%

2

You must remain near the meter for successful communication during the entire process.

Y

CUSTOMER INFO

“Confidential Information” Property of IUSA S.A. DE C.V.
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4. To obtain a copy of the bill before paying, select “Bill” and a copy will be emailed to you.

) IUSA

CUSTOMER INFO

®

AF13AA0949
Your Consumption Was Of:

2.78 CCF

Total Payment:

$16.69

5. A message will be displayed once the bill has been sent to the E-mail address registered to the
account. Select “Accept” to end the process. (Email should be received within 2 minutes. Check
the spam folder if email is not found in the inbox)

) IUSA
=
CUSTOMER INFO
AF13AA0949

Your Consumption Was Of:
2.78 CCF

Total Payment:

IUSA Water

The bill was sent successfully
to the email on file.

[ Accept ]

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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6. To make a payment, select “Pay”.

CUSTOMER INFO
8
AF13AA0949

Your Consumption Was Of:

2.78 CCF

Total Payment:

$16.69

7. A message detailing the charges to pay will be displayed.

%A? CUSTOMER INFO

AF13AA0949
Your Consumption Was Of:
SR

IUSA Water
| Accept The Bank Fee Of
2.9% Of The Total Amount
Due, Plus .30 Cents

Subtotal: $16.69
Bank Fee: $0.78
Total: $17.47

Cancel Accept

Pay

If you don’t wish to pay at this time, select “Cancel”.

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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To accept the charges and proceed to pay, select “Accept”.

Select Payment Method.

AF13AA0949
Your Consumption Was Of:
2 7R OCF

IUSA Water
| Accept The Bank Fee Of
2.9% Of The Total Amount
Due, Plus .30 Cents

Subtotal: $16.69

Bank Fee: $0.78
Total: $17.47

Debit / Credit Card

J

Cancel

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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10. Register card information.
a. Credit card number

IUSA
Uaker

EXP.

€« BACK NEXT =

June
July
August
September
October

b. Expiration Date

2021
2022
2023
2024
2025

< BACK NEXT -

March

2023

LY. GV

C Mayl

2025 )

ouaiie

July

2027
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c. CVC/CVV Code

\ IUSA

IN
()

4 5 6
7 8 9
0 &

d. Card Holder's Name

****% |f you don’t see the field to type the name, your keyboard may be blocking it. Flip the phone to see
the field.

vauo
Molder Name TR

Jorge Garay

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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11. Select “Pay”

Jorge Garay

CARD HOLDER NAME
Jorge Garay{

CANCEL PAY
g w e r ty ui o p
als|d]|flglh]lilk]I]|d
i Zlxlec]lvib|inim \ Ea|
128 | @ espacio intro
® 9

12. Once paid, the image below will be displayed confirming payment has been made and a receipt
of payment will be sent to the email on file. (Email should be received within 2 minutes. Check

the spam folder if email is not found in the inbox)

i ™
S My Meters

Apartmen one

AF13AA0269

° To end the process, select “OK”.
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