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1. Descargar App
Busque en App Store la aplicacion IUSA Water

App Store

N wsa
water

****¥|0S debe actualizarse a la Ultima versién para que la aplicacion IUSA funcione

correctamente****

1. Descargar

’ Dowr 3d on tt
' App Store

Q. iusa water

« IUSA Water
Q28 Utilities

water

° Cancel

GET
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https://apps.apple.com/us/app/iusa-water/id1490499930?mc_cid=782c5ad155&mc_eid=UNIQID

2. Reqistro

Para registrar su cuenta

1. Entraenla App IUSA Water

2. Politica de privacidad.

Lea y acepte la Politica

» IUSA Water
QM2 utilities
‘ k21881844

- o GEED - v D =

de privacidad.

w &

Cancel Privacy Policy

Customer privacy Is a top priority for [USA Water, (herealter referred to
as “JUSA") and IUSA makes reasonable effort to protect customer’s
information

IUSA treats all information from and about its customers as

with all legal and reg y
roquirements including those established by the Florida Public Sarvice
Commission. IUSA uses lechnology and standard practices to protect
customer information and help prevent fraud and identity theft. IUSA
will not disclose customer information to third parties, other than to the
extent IUSA deems such disclosure necessary to support metering of
water utility services and any related services, as required by law, or to
transfer ownership of IUSA during any merger, acquisition, or sale (in
such event personal information will be held to the same confidentiality
obligations), which are subject to this Privacy Policy.

To help protect customer privacy and provide customers with quality
service, IUSA relies on the customer to provide IUSA with complete
and accurate information. If a customer thinks the information IUSA has
obtained about a customer s inaccurate or ouldated, the customer Is
responsible for contacting IUSA to update or correct the information.

IUSA's privacy policy restricts the release of certain waler usage
information that can reasonably be used to identify an individual
customer, 10 & third party without the customer's prior written consent,
except as is necessary for IUSA to bill for service provided.

1USA uses and protects the information it collects about its customers.
Bolow are details as to how IUSA collects information, types
information it collects and uses, any third parties with whom IUSA
shares this information, the purposes for which the information is
collected, and the protection of such information

Type of Information Collected by IUSA

IUSA collects customer information based on its business relationship
with a customer and the customer's use of the services thal IUSA
provides, Some examples of collected information include:

Contact information that allows IUSA to communicate with the
customer, including the customer's name, address mail address:
- Information provided by the customer via registration on the IUSA's
website including usernames and passwords provided or created by
the customer;

Information provided by the customer via registration on the IUSA
mobila payment Including and
provided or created by the customer,
= Billing and payment information;
- Water usage information compiled via water meters monitored for
purposes of the billing process or otherwise providing services to the
customer.

IUSA does not

financial i
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Seleccione "Create Account” (Crear Cuenta)

N 1usa
water

Email

Password

Forgot My Password

Crear cuenta
Rellene todos los campos obligatorios para configurar la cuenta.

|
/ IUSA
CREATE ACCOUNT

Name

Email

Password

Cancel

Create Account
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5. Seleccione “Create Account” (Crear Cuenta)

\
N 1usA
- CREATE ACCOUNT

Cancel

Create Account

6. Cuenta Creada
Se mostrarad un mensaje confirmando que la cuenta se agrego correctamente.

Seleccione "OK" para finalizar el proceso.

Maria E Sanchez

CREATE ACCOUNT

Email

mamﬁg@me.com

Password

IUSA Water
Account Added Successfully.

Create Account
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Iniciar sesion

Utilizando las credenciales registradas, selecciona “Sign In” para iniciar sesion en su cuenta

y
IUSA
Uater

Email

Password

\
=
o

MY METE...

IUSA Water
Do You Want To Enable
FacelD At Your Next Login?

Cancel
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Si no recuerda sus credenciales, restablece la contrasefia

)
IUSA
Uator

Email

Password

Sign In

Forgot My Password

Seleccione "Forgot My Password" (Olvidé mi contrasefia) y siga las instrucciones. Se enviara un
correo electronico al registrado para cambiar su contrasefia.

(El correo electronico debe recibirse en 2 minutos. Revise la carpeta de spam si el correo electronico
no se encuentra en la bandeja de entrada.

IUSA Water

cancer [ accepT
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Después de iniciar sesion con éxito, el sistema presentara la “Home Page” (Pagina de Inicio)

Agregar el medidor a su cuenta seleccionando el signo o como se muestra a continuacién

USA
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4. Aqgregar medidor

El medidor se puede agregar a la cuenta ingresando o escaneando el nimero de serie (para
escanear la camara debe estar habilitada)

Enter Or Scan The Serial Number

Enter Manually

Add

Nota: Verificar que la serie escaneada o0 agregada corresponda con la serie que tiene la placa de
datos del medidor.

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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1. Identificar medidor

Puede asignar un apodo para identificar su medidor

IUSA Water
Enter Your Nickname.

2. Selecciona "Add’ (Agregar)

IUSA Water
Enter Your Nickname.

| Unit101

Cancel

“Confidential Information’’ Property of IUSA S.A. DE C.V.
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Una vez completado, se mostrara la siguiente imagen que indica que el medidor se agreg6
correctamente. En este momento, seleccione "Accept” (Aceptar) para concluir el proceso.

\
sA
wokor
MY METE...

IUSA Water
Meter Successfully Added

N\
1USA
Uater MY METERS

- i
g AF13AA0191
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5. Pago

***PARA EVITAR INTERFERENCIAS, RETIRE LA TARJETA INTELIGENTE DEL MEDIDOR
ANTES DE PROCEDER A REALIZAR UN PAGOQ ****

Para hacer un pago:

1. Selecciona el medidor de la lista en “My Meters” (Mis Medidores).

4
™\ 1USA
¥

Y

‘__,‘\ g AF13AA1243

gave101

¥

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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2. Habilitar Bluetooth / Lectura de su consumo
El Bluetooth debe estar habilitado para conectarse al medidor y leer el consumo.

Cuando se le pida que permita Bluetooth, seleccione "OK" para aceptar.

“]JUSA Water"” Would
Like to Use Bluetooth

This app uses the bluetooth
for discover smart meters

Una vez habilitado Bluetooth, comenzara el proceso de lectura del consumo.

3. Presione el boton LOAD en el medidor. Para iniciar el proceso de comunicacion entre el
teléfono y el medidor.

UnaluzrojaLED @ encendera/apagara

| | |

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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Debe mantener el teléfono cerca del medidor para una comunicacién exitosa.

Getting Your Consumption

0%

Permanezca cerca del medidor durante todo el proceso para una comunicacion exitosa.

Y
1IUSA
e
CUSTOMER INFO

“Confidential Information” Property of IUSA S.A. DE C.V.
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4. Para obtener una copia de la factura antes de pagar, seleccione "Bill" y se le enviara una copia
por correo electronico.
s

v
CUSTOMER INFO

g8

AF13AA0949
Your Consumption Was Of:

2.78 CCF

Total Payment:

$16.69

Pay

5. Un mensaje se mostrara una vez que la factura haya sido enviada a la direccion de correo
electronico registrada en la cuenta. Seleccione "Accept" (Aceptar) para finalizar el proceso.

Y
IUSA
X
CUSTOMER INFO
AF13AA0949

Your Consumption Was Of:

2.78 CCF

(El correo electrénico debe recibirse

Total Payment:

IUSA Water H H

S i en 2 minutos. Revise la carpeta de !
o the emailon fle spam si el correo electronico no se

l Accept ] encuentra en la bandeja de entrada)

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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Para realizar el pago, seleccionar “Pay” (Pagar)

) IUSA

CUSTOMER INFO

8

AF13AA0949
Your Consumption Was Of:
2.78 CCF

Total Payment:

$16.69

Se mostrard un mensaje que detalla los cargos a pagar.

Y
CUSTOMER INFO

AF13AA0949
Your Consumption Was Of:
S

IUSA Water
| Accept The Bank Fee Of
2.9% Of The Total Amount
Due, Plus .30 Cents

Subtotal: $16.69
Bank Fee: $0.78
Total: $17.47

Cancel Accept

Si no desea pagar en este momento, seleccione "Cancel" (Cancelar)

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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AF13AA0949
Your Consumption Was Of:
2 7R OCF

IUSA Water
| Accept The Bank Fee Of
2.9% Of The Total Amount
Due, Plus .30 Cents

Subtotal: $16.69

Bank Fee: $0.78
Total: $17.47

9. Seleccione método de pago

Debit / Credit Card

J

Cancel

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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10. Registre la informacion de la tarjeta
a. Numero tarjeta de crédito

IUSA
Uaker

XP.

<« BACK NEXT =

June
July
August
September
October
55

2021

2022
2023

2024

2025

b. Fecha de caducidad

EXP.
05/25

< BACK NEXT >

March

2023

LYY

( may

2025 )

Sane

July

U200
2027

“Confidential Information’”’ Property of IUSA S.A. DE C.V.

18



IUSA
Uckor

c. Cdbdigo CvC/ICvV

4 5 6
7 8 9
0 &

d. Nombre del titular de la tarjeta

****Si no ve el campo para escribir el nombre, es posible que su teclado lo esté blogueando. Voltee el
teléfono para ver el campo.

4488 I

Jorge Garay

CARD HOLDER NAME
Jorge Garay{

CANCEL PAY

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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11. Selecciona “Pay” (Pagar)

B

ALID e
HolderName  Taws  05/28

Jorge Garay m

CARD HOLDER NAME
Jorge Garay|

CANCEL PAY
qwer r ty uiop
als|d|flglh]lilk]l ]|

12. Una vez pagado, se mostrara la imagen de a continuacion confirmando que el pago se ha
realizado y se enviara un recibo de pago al correo electrénico registrado. (El correo electronico
debe recibirse en 2 minutos. Revise la carpeta de spam si el correo electrénico no se encuentra
en la bandeja de entrada)

= =
< My Meters

Apartmen one
AF13AA0289

Payed

° Para finalizar el proceso, seleccione
“OK”_

“Confidential Information’”’ Property of IUSA S.A. DE C.V.
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